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City of Lakewood — Resident Survey

Survey Methodology*
Mode Phone (landline and mobile) Our sample was secured via consumer databases. We mailed,

called, emailed, and texted residents. We matched the

Online (ema” and text to Web) demographics of City of Lakewood residents.

Mail (link and QR to web)

Language English and Spanish Data Collection Explained

Interviews were conducted with live U.S.-based interviewers by
Length 18 minutes phone (13%) and online survey methods (87%). Phone
participants were interviewed through landline (11%) and mobile
(89%) calls. Online participants were invited by email (9%), text
message (13%), and mail (78%) to access the survey by

Target Respondents City of Lakewood residents computer, tablet, or smart phone.

Respondents chose their preferred language for taking the

Survey Fie|ding May 2 —29. 2025 survey English (97%) or Spanish (3%). This reflects language
’ choice, not ethnicity or heritage.

. Security measures precluded individuals from completing the
Margin of Error +/-4% survey more than once.

Survey Participants 650

mososia\ [ robolsky Research is a Latina- and woman-owned market and opinion research
RESEARCH | firm with corporate, election, government, and non-profit clients. *Due to rounding, totals shown may not add up to 100%



New to this survey

Locally tailored questions — More relatable, focused on real

behavior and resident priorities.

Multimode approach - Random sample of 650 residents
contacted by mail, phone, and online, not just through paper
surveys

More inclusive & representative — Better reflects Lakewood’s full
population, eliminating the need for heavy weighting.




Executive Summary
Overall Attitudes and Perceptions

Homelessness (20%), overpopulation/growth and development concerns (20%), and public safety (17%)
are top three issues facing Lakewood residents today. Concerns about housing affordability (11%) and
transportation/traffic (9%) also rank prominently. These results come from an open-ended question reflecting
spontaneous responses.

The overall quality of life in Lakewood is viewed positively, with 73% rating it as “good” or “excellent.”
Similarly, 69% consider Lakewood a better-than-average place to live compared to other cities.

When asked what they value most about living in Lakewood, residents most frequently cited the location (69%),
parks and open spaces (64%), and neighborhoods (36%). Community attributes such as safety (27%) and a
sense of hometown feel (19%) also stood out.

Almost half (49%) agree that the city council acts in the best interest of the community.

53% rate the sense of community in Lakewood as good.

55% are satisfied with the money’s worth they get from local taxes.

41% contacted city employees in the past 12 months—an increase from 28% in 2022. Of those who contacted
city employees, 82% rated their interaction as good.

PROBOLSKY
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Executive Summary
City Services

Lakewood residents place a strong emphasis on city services that directly impact daily quality of life.

The most personally important services identified were city parks, open space, and trails (72%), followed
closely by street repair and maintenance (71%), police services (60%), and snow removal (58%). Programs
related to arts, homelessness, and code enforcement also received notable support.

There is a noticeable gap between the importance residents place on services and their satisfaction with them.

Satisfaction with street conditions (47%) and police services (29%) lags behind their perceived importance.

Crime prevention and apprehending criminals show the most significant gaps between importance and
satisfaction when evaluating police services, with 52% and 47%, respectively.

These disparities suggest that while residents value a broad range of city services, they see room for
improvement - particularly in infrastructure and enforcement areas.

PROBOLSKY
RESEARCH
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Executive Summary

Public Works and Transportation

Lakewood residents place high personal importance on transportation infrastructure.

74% cite the condition of state highways and 73% the condition of City streets as top concerns.

62% value ease of car travel, while smaller but notable groups prioritize walking (40%), biking (34%), and
public transit (34%).

Satisfaction levels fall short of expectations: only 25% are satisfied with the condition of City streets, and just
22% with state highways.

The highest satisfaction was for ease of car travel (45%), indicating a gap between what residents value and
how they perceive current performance.

There is strong support (83%) for the idea that Lakewood should focus on maintaining existing streets,
utilities, and facilities rather than building new infrastructure.”

52% expressed willingness to pay more for improvements although this remains a divided issue with 42%
opposed.*

Eg*ggggg} *Newly introduced questions for the 2025 survey.




Executive Summary

Growth and Development

Residents of Lakewood are generally supportive of certain types of development, especially those that enhance
quality of life and address housing affordability.

The most favored types of new development include parks and park amenities (58%), moderately affordable
housing (50%), and housing for low-income residents (38%).

Opinions on how Lakewood is managing growth are mixed. Common concerns include opposition to high-
density housing and overcrowding (14%) and lack of community input in planning (10%).

Housing affordability is a significant concern, with 61% of residents expressing worry about finding an
affordable place to live for themselves or a family member.

Residents are divided on expanding housing in their own neighborhoods: only 45% support building more
housing, while 51% are opposed, reflecting tensions between the need for housing and resistance to local

change.

60% of residents believe Lakewood is already too crowded, indicating that growth concerns are not just about
affordability but also about space, infrastructure, and community character.

PROBOLSKY
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Benchmarking*

City of Lakewood City of Boulder City of Pueblo City of Arvada City of Westminster City of Fort Collins
(2025) (2023) (2024) (2024) (2024) (2025)

Overall Quality of Life
(Excellent/Good)

Place to Live
(Excellent/Good)

Overall Services
(Excellent/Good/Satisfied)

Tax Dollar Value
(Excellent/Good/Satisfied)

*Questions asked for each survey vary and have been grouped
together for comparability.




Homelessness is the top-of-mind concern among
residents

Question 1:  In your own words, what do you feel is the most important issue facing Lakewood today?
[OPEN-ENDED RESPONSE]*

20.2%
19.5%
16.5%

Homelessness

Overpopulation/Controlling growth/Development
Public safety/Drugs/Crime

Housing affordability
Transportation/Traffic/Roads

Government 3.7%
Inflation/Cost of living 3.4%
Environmental issues 2.8%
Jobs/Economy 2.2%
Taxes 1.7%
Education/Schools/Higher education 1.4%
Moral issues 1.2%
1.2%

Immigration/lllegal immigration |
Water/Drought | 0.6%

Police brutality/Racial injustice | 0.3%
Poverty | 0.2%
Healthcare | 0.2%
Security/Terrorism | 0.2%
Other 2.0%
Nothing/None | 0.6%
Unsure 2.6%

lrﬁlﬁgﬁzﬁy} *Open-ended responses reflect what is top of mind for residents without prompts. Results may appear lower in percentage, but still highlight the most urgentand u

Spontaneous concerns.



73% rate the overall quality of life in Lakewood as
excellent/good

Question 2:  How would you rate the overall quality of life in Lakewood?

84.0% li—
=8 73.2%
=== \/ery good/Good
=== Bad/very bad/
P
. 4.0% B : . 5.5% 00T
73.2% 2022 2025

Results in 2022* were recorded as very good/good and bad/very
bad. 2025 results are combined above for comparison.

20.8%
5.5%
| 0.5%
Excellent/good Fair Very poor/poor Unsure

Eg%g;{'{,"} *2022 question: Please rate each of the following aspects of quality of life in Lakewood: The overall quality of life in Lakewood. u




Among those who said good, 17% said excellent

Question 2:  How would you rate the overall quality of life in Lakewood?

Among those who said good

Excellent
17.0%

Total

m Good = Fair mPoor " Unsure

PROBOLSKY

Among those who said poor




Results by gender, age group, ethnicity, and

education

Question 2:  How would you rate the overall quality of life in Lakewood?

Man

Woman

18-29

30-39

40-49

50-64

65+

Latino/Hispanic
White/Caucasian
Black/African-American
Asian/Pacific Islander
Other

Non-college

College

PROBOLSKY
iESEARCH

70.1%
78.0%
65.7%
70.9%
79.0%
77.2%
81.4%
62.3%
78.4%
75.0%
93.3%
56.1%
65.0%
82.4%

22.0% 6.9%

18.7%  3.39
31.4% 21

21.3% 7.1%]|
13.6% 16.2%

16.5%  6.3%
14.3% 4.39
29.2% 6.9%
17.0%  4.6%
25.0%
6.7%
31.8% - 10.6% |
26.2% ' 7.9% |

14.7% 2.9

m Good
m Fair

Unsure
m Poor




Results by income, years of residency, and home

type

Question 2:  How would you rate the overall quality of life in Lakewood?

Less than $35k
$35k-$79k
$80k-$149

$150k-$199k
$200k-$249k
$250k-$299k
$300k+

0-2 years

3-5 years
6-10 years
11-19 years
20+ years
Own home
Rent home
Other

PROBOLSKY
iESEARCH

63.7%
73.9%
75.0%
83.6%
75.7%
83.3%
76.0%
80.7%
76.1%
72.8%
78.9%
69.6%
78.7%
66.2%
57.1%

27.5%
21.0% 4.0%

19.7% 5.3%
11.9% 4.5%
18.9% 5.4%

16.7%
20.0% 4.09
12.3%
20.7% 3.39
22.8% 4.3%
18.4% 2.6

22.3%

14.6%

28.5%
42.9%

m Good
m Fair
Unsure

m Poor




Results by children in home, City Council Ward,
survey language, and survey mode

Question 2:  How would you rate the overall quality of life in Lakewood?

Children in home 73.7% 21.9% 4.4%
No children in home 74.3% 19.9% 5.2%)
City Council Ward 1 78.2% 17.3% .89
City Council Ward 2 57.0% 27.1%
City Council Ward 3 69.8% 24.0% 6.2%
City Council Ward 4 84.8% 12.6% 2.0%
H i 0, 0, 0
City Council Ward 5 71.3% 25.6% 3.1 = Good
English 73.4% 20.3% .
m Fair
Spanish 33.3%
Unsure
Phone [NET] 32.1% b
Landline 44 4% = Foor
Mobile 35.0%
Inbound calls 13.3%
Online [NET] 19.1%
Text 25.5%
Email

Mail 15.6%

"RESEARCH
)




69% rate Lakewood as an excellent/good place to
live compared with other cities and towns

Question 3:  Compared with other cities and towns, how would you rate Lakewood as a place to live?*

83% 86%

61%
49%

91%

City of Pueblo City of Arvada  City of Westminster  City of Boulder  City of Fort Collins

(2024) (2024) (2024) (2023)
Benchmark comparison across selected peer Cities

68.9%

24.3%

(2025)

5.8%
] Oo%
Excellent/good Fair Very poor/poor Unsure

Eg%g@ﬁ} *Newly introduced questions for the 2025 survey.




Resident characteristic: More likely to rate Lakewood
as a poor place to live

Question 3:  Compared with other cities and towns, how would you rate Lakewood as a place to live?

Male residents, Non-college educated, and living in Ward 2.

5.8% 0.9%

Based on respondents who rate Lakewood as a poor place to live
compared to other cities, representing 6% of the total sample or 36
individuals

m Good Fair OPoor mUnsure

"&&%ﬁk&“}
H
g




Among those who said good, 21%

Question 3:  Compared with other cities and towns, how would you rate Lakewood as a place to live?

Among those who said good

Excellent
21.0%

Total

m Good mFair mPoor mUnsure

PROBOLSKY

said excellent

Among those who said poor




Results by gender, age group, ethnicity, and
education

Question 3:  Compared with other cities and towns, how would you rate Lakewood as a place to live?

Man 63.8% 28.3%
Woman 74.8% 20.3%
18-29 65.7% 30.7% 2.99
30-39 62.2% 32.3% 4.7
40-49 76.5% 13.6% 8.6%
50-64 69.3% 22.8% 6.3% = Good
65+ 75.7% 17.9% 1% m Fair
Latino/Hispanic 61.5% 28.5% Unsure
White/Caucasian 72.4% 22.1% 4.6% = Poor
Black/African-American 75.0% 25.0%
Asian/Pacific Islander 93.3% 6.7%
Other 54.5% 34.8% 10.6%
Non-college 62.7% 27.1%
College 75.9% YAWAL 2.9¢

"RESEARCH
)




Results by income, years of residency, and home

type

Question 3:  Compared with other cities and towns, how would you rate Lakewood as a place to live?

Less than $35k
$35k-$79k
$80k-$149

$150k-$199k
$200k-$249k
$250k-$299k
$300k+

0-2 years

3-5 years
6-10 years
11-19 years
20+ years
Own home
Rent home
Other

PROBOLSKY
iESEARCH

61.5%
68.8%
69.1%
74.6%
81.1%
61.1%
72.0%
77.2%
69.6%
69.6%
75.4%
64.7%
72.1%
64.2%
71.4%

27.5%
25.0% 5.1%
25.0%

20.9% 4.5%

13.5% 5.4%

33.3%

24.0% 4.09

15.8% 5.3%)

26.1% 4.3%

27.2% 3.39

21.1% 3.59

25.8%

20.5%

29.6% 5.0%
28.6%

m Good
m Fair
Unsure

m Poor




Results by children in home, City Council Ward,

survey language, and survey mode

Question 3:  Compared with other cities and towns, how would you rate Lakewood as a place to live?

Children in home 70.8% 25.5% 3.6%
No children in home 68.7% 24.3%
City Council Ward 1 72.2% 22.6% 4.5%
City Council Ward 2 51.4% 32.7%
City Council Ward 3 68.2% 24.0%
City Council Ward 4 79.5% 17.2% 0f
City Council Ward 5 KA 27.1%

English 69.5% 23.8% 5.9%
Spanish 4.8%

H .
2

Phone [NET]

Landline 11.1%
Mobile
Inbound calls
Online [NET]
Text
Email
Mail

PROBOLSKY
iESEARCH

m Good
m Fair
Unsure

m Poor




69% of residents say the location is what they like
most about living in Lakewood

Question 4:  Which of the following best describes what you like most about living in Lakewood? Select all that apply.

Location

Parks and open space

Neighborhoods

Friends and family

Safety of community

Arts and recreation programs and facilities*
Sense of community/Hometown feel

Schools
Community history/Heritage Residents living in City Council
Ward 2 had lower ratings for
safety and neighborhoods than
other Wards

Overall image/Reputation
Cost of living

Something else

Nothing

Unsure

P;ggg;;g} *Parks and recreation in 2022, and Arts and recreation programs and facilities is new for 2025.
A




Addressing homeless is the most important issue

for the next two years

Question 5:  Thinking about Lakewood during the next two years, which of the following issues do you think will be most important to you? Select all that apply.

Addressing homelessness

Crime prevention

Improving infrastructure and connectivity

Affordable housing

Overall appearance and cleanliness

Reducing traffic congestion on city streets

Quality of overall natural environment in Lakewood
Investing in bike and pedestrian infrastructure

Planning and preparing for impacts of climate change
Increasing efforts to ensure sustainability

Affordable or equitable access to arts, parks and recreation*
Variety of housing options

Expanding programs for youth and older adults

The City taking an active role with business attraction/Retention
The City taking an active role in redevelopment

Something else

Efgggggg} *Increasing park access and opportunities in 2022.

65.1%
61.2%

Longtime residents, low-
income residents, and
residents living in City Council
Ward 2 are more likely to be
concerned about

homelessness and crime
prevention




Friends and neighbors and the City newsletter are the
top sources for news and information about Lakewood

Question 6:  What are your top sources for news and information about Lakewood? Select all that apply.

42.6%
42.3%

Friends and neighbors

City newsletter (Looking@Lakewood)

Television news

Nextdoor.com

Community Connection (Lakewood recreation guide)
City’s social media (Facebook, X, YouTube)
Lakewood.org

City of Lakewood e-newsletters (Friday Report, Active and Arts, Lakewood, etc.)
Denver Post/Your Hub

Bravo (magazine for arts, culture and events)
In-person at a Lakewood facility

City Council Ward meetings

The City newsletter is more likely to
be a top source for news and

Jeffco Transcript

Lakewoodspeaks.or \ )
Woodsp J information on Lakewood for older

Lakewoodtogether.org .
residents and homeowners

Lakewood8
Something else
Nothing

Unsure

"&&%ﬁk&“}
H
A




69% of residents rate the City government’s
performance as high or neither high nor low

Question 7:  Overall, how would you rate the City government's performance?

69%
A

79%

60% 64% 65%
37% . . . .

City of Pueblo City of Boulder City of Arvada  City of Westminster City of Fort Collins
(2024) (2023) (2024) (2024) (2025)

Benchmark comparison across selected peer Cities

[ |
39.7%
] -
High Neither high nor low

PROBOLSKY
iESEARCH

21.7%
- -
Low Unsure




Among those who said low, 37% said very low

Question 7:  Overall, how would you rate the City government's performance?

Among those who said high

Total

b

Somewhat
87.8%

v

m High
= Neither high nor low
= Low

Unsure

PROBOLSKY

Among those who said low




Results by gender, age group, ethnicity, and

education

Question 7:  Overall, how would you rate the City government's performance?

Man

Woman

18-29

30-39

40-49

50-64

65+

Latino/Hispanic
White/Caucasian
Black/African-American
Asian/Pacific Islander
Other

Non-college

College

PROBOLSKY
iESEARCH

30.5%
28.5%
28.6%

25.2%
32.1%
29.9%
34.3%
25.4%
30.6%
25.0%
26.7%
25.8%
24.5%
33.9%

35.5%
45.6%
47.9%
37.0%
32.1%
45.7%
34.3%
46.9%
39.1%
50.0%
53.3%

43.1%
35.8%

8.5%
10.8%

8.6%

17.3%
14.8%
ML 197%

6.4% N
7.7%
10.3%

25.0%

20.0%

25.8% 6.1% 42.4%
7.0% 25.4%
12.7% 17.6%

m High

® Neither high nor low
Unsure

= Low




Results by income, years of residency, and home

type

Question 7:  Overall, how would you rate the City government's performance?

Less than $35k
$35k-$79k
$80k—-$149

$150k—$199k
$200k—-$249k
$250k—$299k
$300k+

0-2 years

3-5 years
6-10 years
11-19 years
20+ years
Own home
Rent home
Other

PROBOLSKY
iESEARCH

41.8%
38.1%
45.7%
35.8%
29.7%
61.1%
36.0%
42.1%
38.0%
37.0%
42.1%
39.9%
36.7%
42.7%
64.3%

6.6% INIEEX N
10.8%
8.5%
14.9%
8.1%

5.6% X308

12.0%
22.8%
15.2%
17.4%
7.0% IR

3.9% R

10.9% 22.6%
8.5% 20.0%

28.6%

m High

® Neither high nor low
Unsure

= Low




Results by children in home, City Council Ward,
survey language, and survey mode

Question 7:  Overall, how would you rate the City government's performance?

Children in home 30.7% 37.2% 13.9%
No children in home 29.1% 40.6% 8.6%
City Council Ward 1 32.3% 34.6% 13.5%
City Council Ward 2 18.7% 38.3% 9.3%
City Council Ward 3 30.2% 36.4% 9.3%
City Council Ward 4 31.8% 44.4% 9.9%
City Council Ward 5 29.5% 43.4% G 20.9% m High
English 29.1% 38.8% 10.0% = Neither high nor low
Spanish 66.7% 9.5% Unsure
Phone [NET] 45.2% 10.7%
Landline 44.4% 11.1% = Low

Mobile 46.7% 11.7% 18.3%

Inbound calls 40.0% 6.7% 26.7%
Online [NET] 38.9% 9.5% 22.1%
Text 66.7% 5.9%

Email 31.9% 6.9% 31.9%
Mail 36.8% 11.1% 22.3%

PROBOLSKY
=)




49% of residents agree that the City Council representatives
generally act in the best interest of the community

Question 8:  Agree or disagree: The City Council representatives generally act in the best interest of the community.

/ 49.0%
36.0%

== Agree

48.8% ' 2022 ' 2025

31.8%

19.4%

Agree Disagree Unsure

*For the 2022 community survey 36% responded “Very good/ Good” to the question “Please rate the following categories of Lakewood government
PROBOLSKY . . . . . . . .
RESEARCH performance: The job City Council representatives do at generally acting in the best interest of the community at large.”



Among those who disagree, 42% strongly disagree

Question 8:  Agree or disagree: The City Council representatives generally act in the best interest of the community.

Among those who said agree Among those who said disagree

9

Total

Somewhat 19.4%
86.4%
48.8%

m Agree = Disagree © Unsure

PROBOLSKY




Results by gender, age group, ethnicity, and

education

Question 8:  Agree or disagree: The City Council representatives generally act in the best interest of the community.

Man

Woman

18-29

30-39

40-49

50-64

65+

Latino/Hispanic
White/Caucasian
Black/African-American
Asian/Pacific Islander
Other

Non-college

College

PROBOLSKY
iESFARCH +

46.5%
53.4%
57.9%
44.1%
46.9%
52.8%
49.3%
56.9%
48.3%
75.0%
60.0%
31.8% 15.2%
46.9%
50.8%

17.9% 35.5%
21.6%
18.6%
30.7%
30.9%
15.7%
8.6% A
13.1%
21.6%

25.0%

26.7%

16.0% 37.0%

23.1%

26.1%

mAgree
Unsure
m Disagree




Results by income, years of residency, and home

type

Question 8:

Less than $35k
$35k-$79k
$80k-$149

$150k-$199k
$200k-$249k
$250k-$299k
$300k+

0-2 years

3-5 years
6-10 years
11-19 years
20+ years
Own home
Rent home
Other

PROBOLSKY
iESFARCH

40.7%

43.3%

44.0%

55.7%
48.9%

51.4%

49.1%

47.8%

46.7%

45.9%
44.7%

60.5%

55.8%

16.5%

88.9%

Agree or disagree: The City Council representatives generally act in the best interest of the community.

42.9%
17.0% 27.3%
19.1% 31.9%

29.9%
21.6%
HG145.6%)
40.0% m Agree
38.6% Unsure
31.5% m Disagree
33.7%

13.2% 26.3%

9.5% 44.5%
20.2% 35.1%

28.6%

17.7% 26.5%
42.9%




Results by children in home, City Council Ward,
survey language, and survey mode

Question 8:  Agree or disagree: The City Council representatives generally act in the best interest of the community.

Children in home 48.2% 25.5%
No children in home WA 17.7%
City Council Ward 1 51.1% 21.1%
City Council Ward 2 33.6% 25.2%
City Council Ward 3 55.0% 10.9%
City Council Ward 4 50.3% 23.2%
City Council Ward 5 50.4% 17.1%
English 48.2% 19.7% mAgree
Spanish 9.5% Unsure
Phone [NET] 23.8% = Disagree

22.2%
23.3%
18.7%
5.9% A

C 431%
20.5%

Landline
Mobile
Inbound calls
Online [NET]
Text

Email

Mail

PROBOLSKY
iESFARCH +




55% are satisfied that they are getting their money’s
worth for the amount they pay in local taxes

Question 9:  In general, are you satisfied or dissatisfied that you are getting your money's worth for the amount you pay in local tax dollars?*

55.0%
31.0%

=g Satisfied
54.5% .
2022 2025
38.0%
7.5%
Satisfied Unsatisfied Unsure

. *For the 2022 community survey 31% responded “Very good/Good” to the question “Please rate the following categories of Lakewood government
RESEARCH performance: The value of services for the sales and property taxes paid.”



Among those who said unsatisfied, 34% said very
unsatisfied

Question 9:  In general, are you satisfied or dissatisfied that you are getting your money's worth for the amount you pay in local tax dollars?

Among those who said satisfied

Among those who said unsatisfied

Somewhat
84.7%

Total
YS%D

m Satisfied = Unsatisfied
Unsure

PROBOLSKY




Results by gender, age group, ethnicity, and
education

Question 9:  In general, are you satisfied or dissatisfied that you are getting your money's worth for the amount you pay in local tax dollars?

Man 52.8% . 7% 42.5%
Woman 57.7% 10.8% 31.5%
18-29 64.3% 7.1% 28.6%
30-39 49.6% 10.2% 40.2%
40-49 50.6% 13.6% 35.8%
50-64 52.8% 5.5% 41.7%
m Satisfied
65+ 60.0% .69 36.4%
’ Unsure
Latino/Hispanic 56.2% 5.4% 38.5% .
I P - . m Unsatisfied
White/Caucasian 54.9% 8.3% 36.8%
Black/African-American 75.0% 25.0%
Asian/Pacific Islander 80.0% 20.0%
Other 40.9% 7.6% 51.5%
Non-college 49.9% 6.4% 43.7%
College 59.6% 8.8% 31.6%

PROBOLSKY




Results by income, years of residency, and home

type

Question 9:  In general, are you satisfied or dissatisfied that you are getting your money's worth for the amount you pay in local tax dollars?

Less than $35k
$35k-$79k
$80k—-$149

$150k—$199k
$200k—$249k
$250k—$299k
$300k+

0-2 years

3-5 years
6-10 years
11-19 years
20+ years
Own home
Rent home
Other

PROBOLSKY >
iESEARCH

48.4% e 451% |
55.1% RV 386% |
55.9% 6.9%
50.7% 14.9%
54.1% 10.8%
77.8% 22.2%
68.0% 12.0% m Satisfied
63.2% 14.0% Unsure

55.4% 8.7% = Unsatisfied
53.3% 12.0%
63.2% 7.0%
50.2% e 452% |
51.9% 7.7%
59.2% 7.3%

7.1% 57.1%




Results by children in home, City Council Ward,
survey language, and survey mode

Question 9:  In general, are you satisfied or dissatisfied that you are getting your money's worth for the amount you pay in local tax dollars?

Children in home 54.0% 9.5% 36.5%
No children in home A 6.8%
City Council Ward 1 54.9% 8.3%
City Council Ward 2 41.1% et 542% |
City Council Ward 3 51.9% 7.0%
City Council Ward 4 61.6% 9.3%
City Council Ward 5 59.7% 7.8%
English 54.2% 7.8% m Satisfied
Spanish 38.1% Unsure

Phone [NET] 6.0% NG T » Unsatisfied
Landline 22.2%

Mobile 6.7%

Inbound calls 6.7%

Online [NET] 7.8%

Text 84.3% ) 13.7% |

Email 6.9%

Mail 8.6%

PROBOLSKY




City parks, open space, and trails is the most

important service provided by the City

Question 10:  Now we have a list of services provided by the City of Lakewood, please indicate which services you think are very important to you personally. Select all that apply.

City parks, open space and trails

Street repair/Condition/Cleaning

Police services

Snow removal

Recreation, arts and cultural programs, and facilities
City code enforcement

Programs for homeless

Enforcing traffic laws

Planning/Land use

Community service police programs

Programs for low-income persons or with special needs
Community and neighborhood sustainability programs
Building permits/Inspections

City newsletter

City's website

Golf courses

City videos

Other

None of these

Unsure

PROBOLSKY
iESF.ARCH

71.5%
70.5%
60.3%
57.5%
48.0%
45.8%
41.7%
40.9%
40.0%
30.2%
29.4%
27.4%
20.2%
19.5%
14.9%
7.8%
3.8%
4.2%
0.3%
0.5%




Residents are most satisfied by City parks, open
space, and trails provided by the City

Question 11:  Thinking of the same list of services provided by the City of Lakewood, please indicate which services you are personally satisfied with. Select all that apply.

City parks, open space and trails

Snow removal

Recreation, arts and cultural programs, and facilities
Police services

Street repair/Condition/Cleaning

City newsletter

Enforcing traffic laws

City's website

City code enforcement

Golf courses

Building permits/Inspections

Community service police programs

Community and neighborhood sustainability programs
Planning/Land use

Programs for low-income persons or with special needs
Programs for homeless

City videos

Other

None of these

Unsure

PROBOLSKY
iESEARCH

54.6%
46.9%




The largest gap between importance and satisfaction is
in street repairs/conditions and cleaning at 47%

Question 10: Now we have a list of services provided by the City of Lakewood, please indicate which services you think are very important to you personally. Select all that apply.

Question 11: Thinking of the same list of services provided by the City of Lakewood, please indicate which services you are personally satisfied with. Select all that apply.

Street repair/Condition/Cleaning

Programs for homeless

City code enforcement

Planning/Land use

Police services

Enforcing traffic laws

Programs for low-income persons or with special needs
Community service police programs

Community and neighborhood sustainability programs
City parks, open space and trails

Recreation, arts and cultural programs, and facilities
Snow removal

Building permits/Inspections

City videos

City's website

City newsletter

Golf courses

PROBOLSKY
iESEARCH

70.5%

41.7%
45.8%
40.0%

60.3%
40.9%
29.4%
30.2%
27.4%
71.5%

48.0%
57.5%
20.2%
3.8%
14.9%
19.5%
7.8%

m Importance

23.1%

3.7%

12.6%
7.1%
31.8%
14.8%
5.4%
9.4%
8.6%
54.6%
34.5%
46.9%
9.8%
2.9%
14.2%
20.2%

11.2%

m Satisfaction

| 0.9%

| 0.7%

-0.7%
-3.4%

m Delta

D
(@)



Open space and parks are the most important
aspects of community resources among residents

Question 12:  Which of the following aspects of community resources are personally important to you? Select all that apply.

Open space 71.2%
Parks 70.9%
Trails 63.1%
Recreation facilities 53.2%
Recreation programs 42.2%
Arts and cultural facilities 36.5%
Arts and cultural programs 36.5%
Pools and splash pads 30.2%
Other 3.7%
None of these 3.5%

Unsure 0.8%

'RESEARCH }
H
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Condition of state highways and city streets are the
most important aspects of transportation in Lakewood

Question 13:  Which of the following aspects of transportation in Lakewood are personally important to you? Select all that apply.

Condition of state highways 73.7%

Condition of city streets 72.9%

Ease of car travel 62.2%

Ease of travel by foot 39.7%

Ease of bicycle travel 34.3%

Ease of public transit 33.7%

Nothing I 1.4%

Unsure 1.2%




Ease of car travel is the aspect of transportation
with the highest satisfaction among residents

Question 14;:  Which of the following aspects of transportation in Lakewood are you personally satisfied with? Select all that apply.

Ease of car travel

Condition of city streets
Condition of state highways
Ease of travel by foot

Ease of bicycle travel

Ease of public transit
Nothing

Unsure

PROBOLSKY
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13.5%

13.1%

13.5%

|

24.6%

22.2%

15.5%

20.0%

Residents in Ward 2
and Ward 3 have the

lowest satisfaction for
condition of city streets




The largest gap between importance and satisfaction is
in condition of state highways at 52%

Question 13:  Which of the following aspects of transportation in Lakewood are personally important to you? Select all that apply.

Question 14:  Which of the following aspects of transportation in Lakewood are you personally satisfied with? Select all that apply.

Condition of state highways 73.7% 22.2% _
Ease of travel by foot | 39.7% 15.5% _
Ease of bicycle travel | 34.3% 13.5% -
Ease of public transit | 33.7% 13.1% -

Ease of car travel 62.2% 44 9% -
PROBOLSKY m Importance m Satisfaction m Delta
RESEARCH
=)




83% of residents agree Lakewood should take care of
streets, utilities, and City facilities it already has
rather than build new infrastructure

Question 15:  Agree or disagree: Lakewood should take care of streets, utilities, and City facilities it already has rather than build new infrastructure.

83.1%

11.4%

Agree Disagree Unsure




Among those who agree, 51% strongly agree

Question 15:  Agree or disagree: Lakewood should take care of streets, utilities, and City facilities it already has rather than build new infrastructure.

Among those who said agree Among those who said disagree

Somewhat Strongly

48.9% 51.1%

Somewhat
77.0%

mAgree = Disagree ' Unsure

PROBOLSKY
iESEARCH




Results by gender, age group, ethnicity, and

education

Question 15:  Agree or disagree: Lakewood should take care of streets, utilities, and City facilities it already has rather than build new infrastructure.

Man

Woman

18-29

30-39

40-49

50-64

65+

Latino/Hispanic
White/Caucasian
Black/African-American
Asian/Pacific Islander
Other

Non-college

College

PROBOLSKY
iESEARCH

82.7%
84.3%
88.6%
80.3%
70.4%
82.7%
87.9%
86.2%
81.6%
100.0%
93.3%
83.3%
86.3%
79.5%

9.9%

b 13.2% |
6.6% N
0.79
7.1%
] 11.0% |
V4/6.4%)

3
6.9%

6.7%

3
8.1%

mAgree
Unsure
m Disagree




Results by income, years of residency, and home

type

Question 15:  Agree or disagree: Lakewood should take care of streets, utilities, and City facilities it already has rather than build new infrastructure.

Less than $35k
$35k-$79k
$80k-$149

$150k-$199k
$200k-$249k
$250k-$299k
$300k+

0-2 years

3-5 years
6-10 years
11-19 years
20+ years
Own home
Rent home
Other

PROBOLSKY
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50.0%

86.8%
84.7%
85.6%
76.1%
75.7%

61.1%

80.0%
73.7%
88.0%
77.2%
82.5%
86.6%
84.6%
82.7%

5.5% A
L 11.4% |
el 9.0% |
9.0%
8.1%
My 333% |
WY 16.0% | m Agree
7.0% Unsure
%y 8.7% | m Disagree
9.8%
5.3%IEEEA
G 8.8% |
S0 9.8% |
JZ 12.3% |
14.3%




Results by children in home, City Council Ward,
survey language, and survey mode

Question 15:  Agree or disagree: Lakewood should take care of streets, utilities, and City facilities it already has rather than build new infrastructure.

Children in home 75.2% 8.8%
No children in home 85.7% W 0.8% |
City Council Ward 1 83.5% 6.0% [
City Council Ward 2 84.1% e 121% |
City Council Ward 3 83.7% 22 10.9% |
City Council Ward 4 80.1% 6.6%
City Council Ward 5 YA V2 10.1% |
English 83.1% 5.7%IKEKEA mAgree
Spanish 19.0% Unsure
Phone [NET] i 16.7% | = Disagree
Landline 22.2%
Mobile o 167% |
Inbound calls 13.3%

Online [NET] 5.8% 0
Text 5.9%
Email WE 9.7% |

Mail 6.8% [N

"RESEARCH }
A 49




52% agree that they would be willing to pay more to
receive more street, utility, and City improvements

Question 16:  Agree or disagree: | would be willing to pay more to receive more street, utility, and City facility improvements.

51.5%
41.5%

6.9%

Agree Disagree Unsure

PROBOLSKY
iESEARCH




Among those who disagree, 51% strongly disagree

Question 16:  Agree or disagree: | would be willing to pay more to receive more street, utility, and City facility improvements.

Among those who said agree Among those who said disagree

Strongly
18.5%

Total

GQVD

Somewhat
81.5%

mAgree = Disagree ' Unsure

PROBOLSKY




Results by gender, age group, ethnicity, and

education

Question 16:  Agree or disagree: | would be willing to pay more to receive more street, utility, and City facility improvements.

Man

Woman

18-29

30-39

40-49

50-64

65+

Latino/Hispanic
White/Caucasian
Black/African-American
Asian/Pacific Islander
Other

Non-college

College

PROBOLSKY
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50.3% 19 45.6%
54.4% 9.5% 36.1%
56.4% .69 40.0%
53.5% 7.9% 38.6%
58.0% 1.9% 37.0%
51.2% 9.4% 39.4%
m Agree
47.9% 71% 45.0% g
Unsure
54.6% .89 41.5% .
m Disagree
52.4% 8.0% 39.5%
75.0% 25.0%
53.3% 46.7%
37.9% 7.6% 54.5%
47.5% 5.2% 47.2%
56.0% 8.8% 35.2%




Results by income, years of residency, and home

type

Question 16:  Agree or disagree: | would be willing to pay more to receive more street, utility, and City facility improvements.

Less than $35k
$35k-$79k
$80k—-$149

$150k—$199k
$200k—$249k
$250k—$299k
$300k+

0-2 years

3-5 years
6-10 years
11-19 years
20+ years
Own home
Rent home
Other

PROBOLSKY >
iESEARCH

44.0%
51.7%
53.2%
56.7%
62.2%

52.0%
66.7%
55.4%
52.2%
56.1%
45.2%
49.7%
53.8%
57.1%

Gy 495% ]
6.8%
A 415% ]

10.4%
10.8%

88.9% 11.1%
48.0% mAgree
7.0% Unsure

S 402% = Disagree
9.8%
o 395%
7.4%
Ry 441% ]
7.3%
21.4%




Results by children in home, City Council Ward,
survey language, and survey mode

Question 16:  Agree or disagree: | would be willing to pay more to receive more street, utility, and City facility improvements.

Children in home 56.2% 5.1% 38.7%
No children in home 51.0% 7.0% 42.0%
City Council Ward 1 60.2% Xy 338% |
City Council Ward 2 45.8% B 514% |
City Council Ward 3 47.3% G 465% ]
City Council Ward 4 57.0% 9.3%
City Council Ward 5 45.7% 9.3%
English 51.5% 7.0% m Agree
Spanish e 429% | Unsure
Phone [NET] 6.0% e m Disagree
Landline 44.4%
Mobile Jor400% |
Inbound calls 13.3%

Online [NET] 71%
Text 27.5%

Email 5.6% 52.8%
Mail 8.1% 41.3%

PROBOLSKY
iESEARCH




Paying water and sewer bills is the online service
that has the highest usage

Question 17:  In the past year, which, if any, of the following City online services have you used?

Pay water/Sewer bills

Search for upcoming events or meetings
Register or purchase tickets for arts, recreation programs and services
Purchase passes for recreation centers

Submit concern or ask a question

Review City Council agendas or watch a meeting
Provide feedback on City projects and initiatives
Schedule a construction or building inspection
Check the status of a permit application

Pay a court fine/Fee

Other

None of these

Unsure

PROBOLSKY
iESEARCH

55.1%




80%* are satisfied with the City’s online services

Question 18:  Thinking of the City's online services you have used, please rate your satisfaction with those services.
[IF CHOSE ANYTHING BUT 'NONE OF THESE’ AND ‘UNSURE’ TO Q17]

79.9%

10.2% 10.0%
Satisfied Unsatisfied Unsure

s, *For the 2022 community survey 60% responded “Very good/Good” to the question “Please rate the following categories of Lakewood government
RESEARCH performance: Online services offered.”




Among those who are satisfied, 28% are very
satisfied

Question 18:  Thinking of the City's online services you have used, please rate your satisfaction with those services.
Among those who said satisfied Among those who said unsatisfied
Total
Somewhat
71.9% 0.0%
m Satisfied = Unsatisfied = Unsure
PROBOLSKY




Results by gender, age group, ethnicity, and

education

Question 18:

PROBOLSKY
iESEARCH

Man

Woman

18-29

30-39

40-49

50-64

65+
Latino/Hispanic

White/Caucasian

Black/African-American

Asian/Pacific Islander

Other
Non-college

College

78.0%
82.4%
87.6%
75.9%
83.1%
80.8%
77.7%
83.8%
79.5%
100.0%
83.3%
71.4%
79.1%
80.7%

Thinking of the City's online services you have used, please rate your satisfaction with those services.

11.4%
8.6%
Y4/ 6.7%]

13.0%
8.5%
8.1%
12.5%
7.6%
10.5%

8.3%

12.2% 16.3%

9.1% [
10.8%

m Satisfied
Unsure
m Unsatisfied




Results by income, years of residency, and home

type

Question 18:  Thinking of the City's online services you have used, please rate your satisfaction with those services.

Less than $35k
$35k-$79k
$80k-$149

$150k-$199k
$200k-$249k
$250k-$299k
$300k+

0-2 years

3-5 years
6-10 years
11-19 years
20+ years
Own home
Rent home
Other

PROBOLSKY
iESF.ARCH

82.0%
81.9%
80.8%
75.9%
88.2%
82.4%
78.3%
77.8%
74.7%
77.1%
90.6%
78.5%
78.0%
82.6%
88.9%

9.8%
11.6%
7.7%
10.3%
8.8% KL
5.9% KK
13.0% m Satisfied
20.0% Unsure
14.7% ® Unsatisfied
11.4%
(L 7.3%|
9.6%
10.7%
8.7%

11.1%




Results by children in home, City Council Ward,
survey language, and survey mode

Question 18:  Thinking of the City's online services you have used, please rate your satisfaction with those services.

Children in home 80.0% 10.4%
No children in home 80.6% 9.8%
City Council Ward 1 83.3% 5.6 %M EEEAN
City Council Ward 2 76.3% 16.3%
City Council Ward 3 80.0% 11.4%
City Council Ward 4 A 9.7%
City Council Ward 5 83.7% 8.7%
English 79.8% 9.9% m Satisfied
Spanish 83.3% 11.1% Unsure

Phone [NET] 78.0% 13.6% m Unsatisfied

Landline 100.0%
Mobile 72.5% 17.5% 10.0%
Inbound calls 81.8% 9.1%

Online [NET] 80.1% 9.5%
Text 100.0%
Email 77.4% 9.4%
Mail 78.0% 10.7%

PROBOLSKY
iESEARCH




41% of residents have been in contact with a City of
Lakewood employee

Question 19:  In the past 12 months, have you been in contact with any City of Lakewood employees?*

'/. 41.0%
28.0%

2022 2025

el YeS

53.5%

40.8%

5.7%

Yes Unsure

Eﬁgﬂaﬁgg} *2022 question: Have you visited, telephoned or emailed any Lakewood City government office within the last 12 months?




Results by gender, age group, ethnicity, and
education

Question 19:  In the past 12 months, have you been in contact with any City of Lakewood employees?

Man 40.9% 5.3% 53.8%
Woman 40.0% 5.9% 54.1%
18-29 32.1% .69 64.3%
30-39 37.0% 8.7% 54.3%
40-49 42.0% 12.3% 45.7%
50-64 45.7% A 51.2%
mYes
65+ 46.4% 16 51.4%
Unsure
Latino/Hispanic 35.4% 6.2% 58.5%
® No
White/Caucasian 43.9% L .6% 51.5%
Black/African-American 100.0%
Asian/Pacific Islander 20.0% 80.0%
Other 37.9% 13.6% 48.5%
Non-college 35.9% 1.7 % 59.5%
College 46.3% 6.8% 46.9%




Results by income, years of residency, and home

type

Question 19:  In the past 12 months, have you been in contact with any City of Lakewood employees?

Less than $35k
$35k-$79k
$80k-$149

$150k—$199k
$200k-$249k
$250k-$299k
$300k+

0-2 years

3-5 years
6-10 years
11-19 years
20+ years
Own home

Rent home

' > j Other
PROBOLSKY

RESEARCH
¢

36.3% 58.2%

38.6% 54.5%

48.9% 1.

X

50.0%

47.8%

59.5%
50.0%
56.0% mYes
68.4% Unsure
48.9% =No
51.1%
58.8%
51.2%
49.7%
59.6%

42.9%




Results by children in home, City Council Ward,
survey language, and survey mode

Question 19:  In the past 12 months, have you been in contact with any City of Lakewood employees?

Children in home 45.3% 5.1% 49.6%
No children in home 39.4% 5.29 55.4%
City Council Ward 1 40.6% 4.59 54.9%
City Council Ward 2 42.1% 8.4%
City Council Ward 3 42.6% vy 527% |
City Council Ward 4 35.8% e, 589% |
City Council Ward 5 44.2% Gk 496% |
English 41.3% ey 529% | mYes
Spanish 23.8% ZEPO 4% Unsure

Phone [NET] 36.9% Xy 583% |

® No

Landline 66.7% 33.3%
Mobile 30.0% 5.09 65.0%
Inbound calls 46.7% 6.7% 46.7%

Online [NET] 41.3% 5.8% 52.8%
Text 82.4%
Email 44.4% 5.6% 50.0%

Mail 43.6% 6.5% 49.9%

PROBOLSKY
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92% rate their interaction with that City of
Lakewood employee as excellent, good or fair

Question 20:  How would you rate your interaction with that City of Lakewood employee?
[IF ANSWERED ‘YES’' TO Q19]

92%

A

81.9%

9.8% 7.5%

Excellent/good Fair Very poor/poor Unsure




Among those said good, 57% said excellent

Question 20:  How would you rate your interaction with that City of Lakewood employee?

Among those who said good Among those who said poor

Excellent

56.7%

Poor
75.0%

B Good ®=Fair = Poor ' Unsure

PROBOLSKY
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Results by gender, age group, ethnicity, and

education

Question 20:

PROBOLSKY
iESEARCH

Man

Woman

18-29

30-39

40-49

50-64

65+
Latino/Hispanic

White/Caucasian

Asian/Pacific Islander

Other
Non-college

College

How would you rate your interaction with that City of Lakewood employee?

77.7%
84.4%
77.8%
76.6%
91.2%
81.0%
81.5%
80.4%
81.2%
66.7%
92.0%
74.8%

88.0%

14.6%  7.7% |
5.7% 8.2%
156%  6.7%]
8.5%
8.8%

10.3% 1 6.9%
12.3% [4.6%
13.0% 6.5%

9.4%

33.3%
8.0%
14.6% F 8.9% |
5.6%6.3%

m Good
m Fair
Unsure

m Poor




Results by income, years of residency, and home

type

Question 20:  How would you rate your interaction with that City of Lakewood employee?

Less than $35k
$35k-$79k
$80k-$149

$150k-$199k
$200k-$249k
$250k-$299k
$300k+

0-2 years

3-5 years
6-10 years
11-19 years
20+ years
Own home
Rent home
Other

PROBOLSKY
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81.8%
82.4%
77.2%
84.6%
100.0%
100.0%
77.8%
100.0%
82.1%
82.5%
90.2%
76.2%
82.4%
79.8%
100.0%

15.2% 3.0
8.8%
12.0%  10.9%

3.8% 11.5%

22.2%

7.7% 10.3% |
7.5% 10.0%
4.9%4.9%

14.3%
7.9%

13.8%  6.4%

m Good
m Fair
Unsure

m Poor




Results by children in home, City Council Ward,
survey language, and survey mode

Question 20:  How would you rate your interaction with that City of Lakewood employee?

Children in home 85.5% 6.5% 8.1%
No children in home 80.6% 11.2%
City Council Ward 1 88.9% 5.6%5.6%
City Council Ward 2 82.2% 13.3% 4.4%
City Council Ward 3 76.4% 16.4%
City Council Ward 4 77.8% 7.4%  14.8%
City Council Ward 5 84.2% 7.0% = Good
English 81.9% 9.6% = Eair
Spanish 80.0% 20.0% Unsure
Phone [NET] 74.2% 19.4% 6.5%
Landline 100.0% = Poor
Mobile 66.7% 22.2% 11.1%
Inbound calls 71.4% 28.6%
Online [NET] 82.9% 8.5%
Text 100.0%
Email 75.0% 18.8%
Mail 83.4% 7.3%




50% of residents would be uncomfortable if the
city made use of Al chat bots to answer questions

Question 21:  How comfortable would you be if the City of Lakewood made use of artificial intelligence chat bots to help answer questions?

44%

A
49.8%
[ | °
26.6%
17.7%
- 5'8%
Comfortable Does not make a difference Uncomfortable Unsure

PROBOLSKY




Among those who said uncomfortable, 58% said
very uncomfortable

Question 21:  How comfortable would you be if the City of Lakewood made use of artificial intelligence chat bots to help answer questions?

Among those who said comfortable Among those who said uncomfortable

Total
5.8%

Somewhat
73.4%
49.8% '

m Comfortable

m Does not make a difference
Uncomfortable
Unsure

PROBOLSKY




Results by gender, age group, ethnicity, and

education

Question 21:

Man

Woman

18-29

30-39

40-49

50-64

65+

Latino/Hispanic
White/Caucasian
Black/African-American
Asian/Pacific Islander
Other

Non-college

College

PROBOLSKY
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25.2%
29.8%
20.7%
33.1%

28.4%
28.3%

27.1%

23.1%

28.5%

26.7%
19.7%
AR
31.9%

6.3%

22.6% 45.9%

13.1%  i8eM

52.1%

19.3% .69 56.4%

Far 449% |
K 457% ]
Sl 441%
r o 529%
XL 515% |
FZ 487% ]
50.0%

200%  [EgA  467% |
9.1%

e 531%
156% (B2 463% |

16.5%
21.0%
20.5%
14.3%
20.0%
17.2%
50.0%

16.7%
19.5%

How comfortable would you be if the City of Lakewood made use of artificial intelligence chat bots to help answer questions?

m Comfortable

m Does not make a difference
Unsure

= Uncomfortable




Results by income, years of residency, and home

type

Question 21:

Less than $35k
$35k—$79k
$80k—-$149

$150k—$199k
$200k—-$249k
$250k—$299k
$300k+

0-2 years

3-5 years
6-10 years
11-19 years
20+ years
Own home
Rent home
Other

PROBOLSKY
iESFARCH

16.5% 7.7% 58.2%

188%  Lwgn 472% |

160% F&  569% |

22.4% 7.5%

40.5% 16.2% lwts 378% |
A 11.1% 38.9%

O 8.0%

140% F¥  614% |

19.6% 6:5% I

16.3% 9.8%

16.2%
19.2%
28.6%

19.3%

.69 47.4%
17.3% 5.7% 55.1%

6.4% 47.6%
1.2% 53.8%

21.4%

35.7%

How comfortable would you be if the City of Lakewood made use of artificial intelligence chat bots to help answer questions?

m Comfortable

m Does not make a difference
Unsure

= Uncomfortable




Results by children in home, City Council Ward,
survey language, and survey mode

Question 21:  How comfortable would you be if the City of Lakewood made use of artificial intelligence chat bots to help answer questions?

Children in home 40.1% 16.1%  “WV7 39.4%
No children in home 23.5% 18.1% 5.6% 52.8%
City Council Ward 1 27.8% 20.3% 5.3% 46.6%
City Council Ward 2 21.5% 25.2% 4.7% 48.6%
City Council Ward 3 24.8% (ZHANN6.2% 55.0%
City Council Ward 4 29.1% 15:9% XA 49.0%
City Council Ward 5 28.7% (NS 7.0% 49.6% m Comfortable
English 27.39 17.5% 6.0% 49.1% .
g _ . . ° . m Does not make a difference
Spanish A 23.8% 71.4%
Unsure
Phone [NET] 21.4% (7 6.0% 58.3% y rtabl
|
Landline 22.2% 22.2% 55.6% neomtortable

Mobile 21.7% 15.0% BV 60.0%

Inbound calls 20.0% 6.7% 20.0% 53.3%
Online [NET] 27.4% 18.2% 5.8% 48.6%
Text 21.6% 27.5% 51.0%

Email 19.4% 19.4% 1.29 56.9%
Mail 29.3% 16.9% 6.8% 47.0%

PROBOLSKY




52% of residents feel safe in their neighborhood
after dark

Question 22:  Please indicate in which settings you feel personally safe.
[SELECT ALL THAT APPLY]

In your neighborhood during the day 87.1%

In commercial areas during the day 65.1%

At parks, open spaces, or on trails 61.5%

In your neighborhood after dark 52.0%

Residents who have
lived in Lakewood for
20+ years and residents

In commercial areas after dark 17.4%

in Ward 2 feel the least
safe in their
neighborhood after dark

At bus stops and light rail stops 14.3%

None of these 6.8%

‘;:}%%3,%2“}
H
Q




Prevention of crime is the most important police
service among residents

Question 23:  Now we have a list of Lakewood Police services, please indicate which services you think are very important to you personally. Select all that apply.

Prevention of crime

Response to calls for service

Apprehending criminals

Treating residents of all backgrounds fairly

Traffic enforcement

Working with other agencies to improve the quality of life in Lakewood
Reducing resident's fear of crime

Working with citizen groups to resolve local problems
Obtaining support from the community

Explaining crime prevention techniques to residents
Other

None of these

PROBOLSKY
iESEARCH

60.0%

52.0%

49.4%

43.1%

40.8%

31.5%

26.6%

4.0%

2.3%

74.6%

70.5%

69.8%




Responsiveness to calls is the police service with
the highest satisfaction among residents

Question 24:  Please indicate in which Lakewood Police services you are personally satisfied with. Select all that apply.

Response to calls for service

Traffic enforcement

Prevention of crime

Apprehending criminals

Treating residents of all backgrounds fairly

Working with other agencies to improve the quality of life in Lakewood
Working with citizen groups to resolve local problems
Reducing resident's fear of crime

Obtaining support from the community

Explaining crime prevention techniques to residents
Other

None of these

PROBOLSKY
iESEARCH

38.6%




The largest gap between importance and satisfaction is
in prevention of crime at 52%

Question 23:  Now we have a list of Lakewood Police services, please indicate which services you think are very important to you personally. Select all that apply.

Question 24:  Please indicate in which Lakewood Police services you are personally satisfied with. Select all that apply.

Prevention of crime

Apprehending criminals

Treating residents of all backgrounds fairly

Working with other agencies to improve the quality of life in Lakewood
Response to calls for service

Reducing resident's fear of crime

Working with citizen groups to resolve local problems

Traffic enforcement

Obtaining support from the community

Explaining crime prevention techniques to residents

PROBO[SKY}
iESEARCH

74.6%
69.8%
60.0%
49.4%
70.5%
43.1%
40.8%
52.0%
31.5%
26.6%

m Importance m Satisfaction

22.9%

22.9%

22.6%

15.4%

38.6%

13.4%

13.7%

25.2%

12.6%

10.3%
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17% cite traffic enforcement as the Lakewood
Police service that could improve

Question 25: Is there any service that the Lakewood Police Department could improve?

[OPEN-ENDED RESPONSE]

Traffic enforcement/Traffic safety

First responders/Law enforcement presence

Crime prevention/Public safety

Get rid of homelessness/Homelessness issues
Public equality/Community support/Community respect
Everything needs improvement

They are doing a good job/Nothing needs improving
lllegal immigration/Border patrol

Other

Nothing/None

Unsure

N/A/Refused/No comment

PROBOLSKY
iESEARCH

16.8%

14.3%

13.4%

14.2%




88% rate the overall sense of community in
Lakewood as excellent, good or fair

Question 26:  How would you rate the overall sense of community in Lakewood?*
53.0%
41.0%
e=ll=— G00d

8 8 % 34% = =l 35.0%
=== Fair/ Neither good nor bad
A 16.0% 8 === Poor/Bad
. 0
{ \ il 9.0%
2022 2025
53.1%
34.9%

8.8%

] —

Excellent/good Fair Very poor/poor Unsure

ngﬂﬁfg&g} *2022 question: Please rate each of the following characteristics as they relate to Lakewood as a whole: Sense of community. m




Among those who said good, 13% said excellent

Question 26:  How would you rate the overall sense of community in Lakewood?

Among those who said good

Total
3.2%

\

9

m Good m®Fair mPoor ' Unsure

PROBOLSKY

Among those who said poor




Results by gender, age group,

education

Question 26:  How would you rate the overall sense of community in Lakewood?

Man

Woman

18-29

30-39

40-49

50-64

65+

Latino/Hispanic
White/Caucasian
Black/African-American
Asian/Pacific Islander
Other

Non-college

College

PROBOLSKY >
iESEARCH

28.8%

48.4%
60.3%
53.6%
43.3%
51.9%
59.1%
62.1%
50.0%
57.0%
75.0%
66.7%

50.1%
56.4%

48.5%

ethnicity, and

36.8%
32.5%
37.9%
42.5%
37.0%
32.3%
24.3%
39.2%
32.2%

20.0%

3.
2.6% 4.6%
2.99

1.6

1.2% 9.9% |
1.6%
2.39
3.29

25.0%

3:0% 19.7%

36.4%
33.2%

=k 10.5% |
5%

m Good
m Fair

Unsure
m Poor




Results by income, years of residency, and home

type

Question 26:  How would you rate the overall sense of community in Lakewood?

Less than $35k
$35k-$79k
$80k—-$149

$150k—$199k
$200k—$249k
$250k—$299k
$300k+

0-2 years

3-5 years
6-10 years
11-19 years
20+ years
Own home
Rent home
Other

PROBOLSKY >
iESEARCH

48.4%
56.8%
50.5%
55.2%
59.5%
72.2%
52.0%
50.9%
41.3%
63.0%
60.5%
52.3%
54.8%
51.2%
42.9%

36.3%
31.8%
41.0%
34.3%
32.4%
11.1%
44.0%
36.8%
45.7%
26.1%
29.8%
35.0%
33.0%
37.3%
42.9%

<b 12.1%
1 8.0% |
16.7%

4.09
5.4% KA
3 8.7% |
% 8.8%
3/ 8.5% |
F 9.3%
Y 8.1%
7.1%

m Good
m Fair

Unsure
m Poor




Results by children in home, City Council Ward,

survey language, and survey mode

Question 26:  How would you rate the overall sense of community in Lakewood?

Children in home
No children in home
City Council Ward 1
City Council Ward 2
City Council Ward 3
City Council Ward 4
City Council Ward 5

English
Spanish
Phone [NET]
Landline
Mobile
Inbound calls
Online [NET]
Text

Email

Mail

PROBOLSKY >
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36.4%

53.3%
54.0%
57.1%

57.4%
58.9%
51.2%
53.1%

39.4%
33.7%
32.3%
43.0%
33.3%
29.8%
38.8%
34.5%

0.7%
iy, 8.6% |
%

.79 16.8%

47.6%

35.7%
55.6%
36.7%
20.0%
34.8%

40.3%
33.6%

o
5k 8.6% |
< 9.1% |

4.8% e

11.1%

5.0% T
6.7 % kel

37.3%

1k 8.3% |

5y 9.0% |

m Good
m Fair

Unsure
m Poor




79% rate the City’s ability to deliver services to its
residents in a fair and equitable way as excellent,

good or fair

Question 27:  How would you rate the City's ability to deliver services to its residents in a fair and equitable way?

79%
A
[ \
50.0%
29.4%
8.5%
Excellent/good Fair Very poor/poor Unsure

PROBOLSKY >
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Among those who said good, 9% said excellent

Question 27:  How would you rate the City's ability to deliver services to its residents in a fair and equitable way?

Among those who said good Among those who said poor

Total
12.2%
50.0%

m Good mFair mPoor © Unsure

PROBOLSKY
RESEARCH
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Results by gender, age group, ethnicity, and

education

Question 27:  How would you rate the City's ability to deliver services to its residents in a fair and equitable way?

Man

Woman

18-29

30-39

40-49

50-64

65+

Latino/Hispanic
White/Caucasian
Black/African-American
Asian/Pacific Islander
Other

Non-college

College

PROBOLSKY >
iESEARCH

48.7%
53.1%
56.4%

38.6%

31.8%

46.9%
55.1%
55.0%
50.0%
52.2%
50.0%
66.7%

47.2%
53.1%

28.6%

29.8%

11.0% EEKER
12.5% i)

32.1% 7.1% %5

35.4%
27.2%

15.7% [
17.3%

29.1% 7.9%

22.9%
35.4%

26.9%
25.0%

36.4%
32.7%
25.7%

12.9%
N 6.9%
12.9%

25.0%

20.0% 0416.7%)

16.7%
9.6%
15.0%

m Good
m Fair

Unsure
m Poor




Results by income, years of residency, and home

type

Question 27:  How would you rate the City's ability to deliver services to its residents in a fair and equitable way?

Less than $35k
$35k-$79k
$80k-$149

$150k-$199k
$200k-$249k
$250k-$299k
$300k+

0-2 years

3-5 years
6-10 years
11-19 years
20+ years
Own home
Rent home
Other

PROBOLSKY
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46.2%
54.0%
50.5%
43.3%
62.2%
61.1%
60.0%
54.4%
41.3%
51.1%
54.4%
49.8%
50.0%
50.0%
50.0%

31.9%
27.8%
31.9%

13.2%
10.8%
9.6%

22.4% 22.4% 11.9%

24.3%

5.4% I

33.3%

20.0%
28.1%
32.6%
26.1%
34.2%
28.6%
27.4%
32.7%
21.4%

8.0%
8.8%
18.5%
15.2%
6.1% X2

12.0%
13.3%
10.0%
21.4%

m Good
m Fair
Unsure

m Poor




Results by children in home, City Council Ward,
survey language, and survey mode

Question 27:  How would you rate the City's ability to deliver services to its residents in a fair and equitable way?

Children in home 44.5% 37.2% 13.1% FEZ
No children in home 51.8% 27.7% 11.6%
City Council Ward 1 51.9% 29.3% 12.8%
City Council Ward 2 35.5% 34.6% 13.1%
City Council Ward 3 52.7% 31.8% 8.5%
City Council Ward 4 55.6% 21.9% 13.9%
City Council Ward 5 A 31.0% 12.4% = Good
English 49.9% 28.9% 12.4% = Fair
Spanish 42.9% 4.8% Unsure
Phone [NET] 39.3% 71%
Landline 66.7% = Poor

Mobile 35.0% 5.0% T

Inbound calls 40.0% 20.0%
Online [NET] 27.9% 12.9%
Text 29.4% 3.9%

Email 33.3% 13.9%
Mail 26.9% 13.8%

PROBOLSKY




58% would like to see more parks and park
amenities in Lakewood

Question 28:  Which type of development would you like to see more of in Lakewood?

Parks and park amenities 58.0%
Housing affordable for moderate incomes
Housing affordable for low incomes
Recreational facilities and pools
Downtown mix-used

Suburban residential

Commercial

High density residential

Office

Industrial

None of these

Unsure

PROBOLSKY
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Resident characteristic: More likely to support
development

Question 28:  Which type of development would you like to see more of in Lakewood?
[SELECT ALL THAT APPLY]

Parks and amenities — Residents with higher education, annual income over $80,000, less than 10
years in Lakewood

Housing affordable for moderate incomes — Female residents, under 50, Black & Latino, annual
income $35,000 and $250,000, renters, children in home

Housing affordable for low incomes — Female residents, under 50, Black and Latino, annual
income under $150,000, renters, less than 20 years in Lakewood, children in home

Recreational facilities and pools — Residents 30 to 49, children in home, and Ward 1

Downtown mix-used — Female residents, 30 to 49, college, annual income over $150,000, less than
10 years in Lakewood

PROBOLSKY
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Overcrowding and lack of outreach are the top
reasons for why Lakewood plans for new
development do not meet expectations

Question 29:  In a few words, how does the way that Lakewood plans for new development meet or not meet your expectations?

[OPEN-ENDED RESPONSE]

Positive

The City meets my expectations 62.1%

Revitalize instead of new
developments
Protect land/Protect open
spaces/Environmental issues

Keeping a small town feel

. Total
Focus on infrastructure
0.6%
More affordable housing
_ 41.2%
Focus on local business
48.2%

E&%ﬂéﬁ?} m Positive = Negative = Neither

Negative

Oppose high-density housing/Overcrowding
Lack of communication/No community..
Oppose new developments/Revitalize instead
More affordable housing
Protect land/Protect open..
Focus on infrastructure
Does not meet expectations/Poor planning
Need higher-density housing
Government intervention/Corruptons
Too many homeless
Focus on local business

Unfamilair with process

27.0%
14.9%
14.5%

11.1%




61% agree that they are concerned about finding
an affordable place to live in Lakewood for
themselves or a family member

Question 30:  Agree or disagree: | am concerned about finding an affordable place to live in Lakewood for myself or a family member.

61.2%

29.1%

- -

Agree Disagree Unsure

PROBOLSKY
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Among those who agree, 46% agree strongly

Question 30:  Agree or disagree: | am concerned about finding an affordable place to live in Lakewood for myself or a family member.

Among those who said agree Among those who said disagree

Strongly
Somewhat 45.7% Total

54.3%

mAgree = Disagree ' Unsure

PROBOLSKY




Results by gender, age group, ethnicity, and

education

Question 30:  Agree or disagree: | am concerned about finding an affordable place to live in Lakewood for myself or a family member.

Man

Woman

18-29

30-39

40-49

50-64

65+

Latino/Hispanic
White/Caucasian
Black/African-American
Asian/Pacific Islander
Other

Non-college

College

PROBOLSKY
iESEARCH

61.6%
63.0%
74.3%
60.6%
67.9%
59.8%
50.7%
74.6%
58.4%

66.7%
50.0%
68.2%
53.4%

100.0%

8

2% 30.2%

10.2% 26.9%
.69 22.1%

8.7% 30.7%

6.2% 25.9%

8.7% 31.5%

17.9%

31.4%
.89 21.5%

11.5% 30.1%

6.7% 26.7%

10.6% 39.4%

9.6% 22.2%

9.8% 36.8%

mAgree
Unsure
m Disagree




Results by income, years of residency, and home

type

Question 30:  Agree or disagree: | am concerned about finding an affordable place to live in Lakewood for myself or a family member.

Less than $35k
$35k-$79k
$80k-$149

$150k-$199k
$200k-$249k
$250k-$299k
$300k+

0-2 years

3-5 years
6-10 years
11-19 years
20+ years
Own home
Rent home
Other

PROBOLSKY
iESFARCH +

70.3% 6.6% L InT
68.8% 9.7%
66.5% 9.0%
47.8% 9.0%
5.4 I Y
77.8% 22.2%
44.0% 8.0% m Agree
77.2% S 211% | Unsure
57.6% 9.8% = Disagree
65.2% 6.5% I
64.9% 2V 307%
56.9% 14.1%
51.9% 11.7%
74.6% 6.5% I
64.3% 14.3%




Results by children in home, City Council Ward,
survey language, and survey mode

Question 30:  Agree or disagree: | am concerned about finding an affordable place to live in Lakewood for myself or a family member.

Children in home 65.0% SR 292% |
No children in home 60.6% 10.4%
City Council Ward 1 58.6% 13.5%
City Council Ward 2 70.1% 9.3%
City Council Ward 3 62.0% 9.3%
City Council Ward 4 53.6% 7.9%
City Council Ward 5 64.3% 8.5%
English 60.7% 10.0% mAgree
Spanish 23.8% Unsure

Phone [NET]
Landline
Mobile
Inbound calls
Online [NET]
Text

Email

Mail

8.3% = Disagree
22.2%
1) 25.0%
40.0%
9.9%
2
9.7%
10.8%

"RESEARCH
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51% disagree with building more housing in their
neighborhood

Question 31:  Agree or disagree: | support building more housing, even in my neighborhood.

50.8%
44.9%

4.3%

Agree Disagree Unsure

PROBOLSKY
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Among those who disagree, 64%

Question 31:  Agree or disagree: | support building more housing, even in my neighborhood.

Among those who said agree

Strongly
36.6%

Total

Somewhat
63.4%
4.3%

50.8%

mAgree = Disagree ' Unsure

PROBOLSKY

strongly disagree

Among those who said disagree




Results by gender, age group, ethnicity, and
education

Question 31:  Agree or disagree: | support building more housing, even in my neighborhood.

Man 49.1% 4.4% 46.5%
Woman 43.0% 3.6% 53.4%
18-29 55.7% 3.6% 40.7%
30-39 57.5% 4.7% 37.8%
40-49 60.5% o 35.8%
50-64 37.8% 56.7%
m Agree
65+ 27 1% 210% 70.0% g
Unsure
Latino/Hispanic 55.4% 381% 41.5% .
m Disagree
White/Caucasian 43.4% 4.1% 52.4%
Black/African-American 75.0% 25.0%
Asian/Pacific Islander 46.7% 53.3%
Other 31.8% 9.1% 59.1%
Non-college 43.1% 4.4% 52.5%
College 46.9% 4.2% 48.9%

PROBOLSKY
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Results by income, years of residency, and home

type

Question 31:  Agree or disagree: | support building more housing, even in my neighborhood.

Less than $35k 45.1% '
$35k—$79k 44.3%
$80k—$149 45.7% ‘
$150k—$199k 46.3% '
$200k—$249k 54.1%
$250k—$299k 72.2% 27.8%
$300k+ XA 44.0% m Agree
0-2 years 66.7% 1 Unsure
3-5 years 58.7% = Disagree
6-10 years 52.2%
11-19 years 44.7% 2
20+ years
Own home /
Rent home 53.8% )
Other 42.9%

PROBOLSKY
iESEARCH
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Results by children in home, City Council Ward,
survey language, and survey mode

Question 31:  Agree or disagree: | support building more housing, even in my neighborhood.

Children in home 57.7% 20886 39.4%
No children in home 42.6% 4:2% 53.2%
City Council Ward 1 48.1% 4
City Council Ward 2 49.5% )
City Council Ward 3 45.7% 218% 51.9%
City Council Ward 4 37.1% 4
City Council Ward 5 46.5%
English 44.4% / mAgree
Spanish 61.9% Unsure

Phone [NET] 52.4% m Disagree

Landline 55.6% 44.4%

Mobile 60.0%
Inbound calls
Online [NET]

Text 62.7% 37.3%
Email . 56.9%

Mail

‘ 53.3%

PROBOLSKY
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60% agree that Lakewood is already too crowded

Question 32:  Agree or disagree: Lakewood is already too crowded, there is not enough space for people to continue to move here.

60.2%

34.5%

5.4%

Agree Disagree Unsure

PROBOLSKY
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Among those who agree, 52% strongly agree

Question 32:  Agree or disagree: Lakewood is already too crowded, there is not enough space for people to continue to move here.

Among those who said agree Among those who said disagree

Somewhat
48.;’\‘/% Strongly Total

51.9%

Somewhat
62.5%

mAgree = Disagree ' Unsure

PROBOLSKY
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Results by gender, age group, ethnicity, and
education

Question 32:  Agree or disagree: Lakewood is already too crowded, there is not enough space for people to continue to move here.

Man 57.2% 6.0% 36.8%
Woman 62.3% 1.9% 32.8%
18-29 60.0% .39 35.7%
30-39 44 9% 7.9% 47 2%
40-49 37.0% 5¢ 60.5%
50-64 68.5% 7.9% 23.6%
m Agree
65+ 74.3% .69 22.1% 9
Unsure
Latino/Hispanic 58.5% 5.4% 36.2% .
m Disagree
White/Caucasian 58.6% 5.5% 35.9%
Black/African-American 75.0% 25.0%
Asian/Pacific Islander 73.3% 6.7% 20.0%
Other 69.7% L.5% 25.8%
Non-college 67.1% b.0% 28.0%
College 52.4% 5.9% 41.7%
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Results by income, years of residency, and home

type

Question 32:  Agree or disagree: Lakewood is already too crowded, there is not enough space for people to continue to move here.

Less than $35k 61.5%
$35k—$79k 62.5%
$80k—$149 62.8%
$150k—$199k 53.7%
$200k-$249k 43.2%
$250k—$299k 50.0% 50.0%
$300k+ 44.0% 56.0% m Agree
0-2 years Unsure
3-5 years = Disagree
6-10 years 50.0% :
11-19 years 63.2% A
20+ years 73.9% )
Own home 62.5%
Rent home A
Other 64.3%

PROBOLSKY
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Results by children in home, City Council Ward,
survey language, and survey mode

Question 32:  Agree or disagree: Lakewood is already too crowded, there is not enough space for people to continue to move here.

Children in home 50.4% 43.1%
No children in home 62.4%
City Council Ward 1 48.9% 4
City Council Ward 2 57.9%
City Council Ward 3 63.6%
City Council Ward 4 67.5%
City Council Ward 5 A
English 59.9% mAgree
Spanish Unsure
Phone [NET] - 500% | m Disagree

Landline
Mobile
Inbound calls
Online [NET] 32.2%

13.3%

Text 11.8%
Email 29.2%
Mail 35.0%

PROBOLSKY
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Local restaurants and open space parks are the top
entertainment choices in Lakewood

Question 33:  Please indicate what do you do for entertainment in Lakewood. Select all that apply.

Local restaurants

Open space parks

Belmar and Downtown Lakewood
City parks

Colorado Mills Mall

Recreation facilities and pools
Farmers markets

City events and festivals
Lakewood cultural center
Heritage Lakewood

Casa Bonita

Community organization events
40 West Arts District

None of these

Unsure

PROBOLSKY
iESF.ARCH

45.2%
44.9%
40.8%
34.0%
26.9%
25.1%
19.4%
15.2%
10.9%
3.5%
2.0%

62.5%
60.6%

73.2%
70.6%
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59% say the survey is how they have provided
input to the City

Question 34: How have you provided feedback or input to the City? Select all that apply.

Complete a survey 58.5%
Direct communication to elected officials

Email general/Departmental city email addresses
Comment on social media

Email specific city employees and offices

Phone call to specific city employee

Phone call general city office phone numbers
Visit city offices in person

Lakewoodspeaks.org

Speak at public meetings

Lakewoodtogether.org

Request Lakewood

Send letters/Mail to city employees and offices
None of these

Other

Unsure

"RESEARCH
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Respondent demographics by gender, age, ethnicity, education, years of
residency, home ownership, children in home, and child in public school

Gender
Male 48.9%
Female 46.9%

Nonbinary | 0.2%
Prefer not to

o
answer 4.0%

Years of Residency

0-2 years 8.8%

3-5 years 14.2%
6-10 years 14.2%
11-19 years 17.5%
20-29 years 19.8%

30-39 years 9.2%
40+ years 14.5%

Prefer not to answer | 1.8%

PROBOLSKY
iESFARCH

Age

18-29 21.5%

30-39 19.5%

40-49 12.5%

Black/African American

50-64 19.5%

65+ 21.5%

Prefer not to answer 5.4%

Home Ownership

Own home

Rent home

Other

Prefer not to
answer

-G
%
|
%
0.6%

1.5%

Latino/Hispanic

White/Caucasian

Asian/Pacific Islander

Prefer not to answer

Ethnicity Education

Some high school

High school 10.6%
66.9% Some college 23.4%
Associate degree 13.8%
Bachelor’s degree 26.3%
Master’s degree 18.3%

Other Doctoral degree

Prefer not to answer

Child in Jefferson

Child in Home
rarent County public school

Children in

211% ~ EEEEEE)  Yes 64.2%
home

No children in No 32.1%
6.6%
home

g Prefer not to

3.6%
answer

Prefer not to

0,
answer 2:3%




Respondent demographics by City Council Ward, Household income,

PROBOLSKY
iESFARCH

City Council Ward
District

City Council Ward 1 h 20.5%

City Council Ward 2 . 16.5%

City Council Ward 3 19.8%

City Council Ward 5 19.8%

City Council Ward 4 . 23.2%

and survey language

Household
Income

Less than $35k 14.0%

$35k—$79k 27.1%
$80k-$149 28.9%
$150k—-$199k
$200k—-$249k

$250k—$299k

$300k+

English

Spanish

Survey language

3.0%
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Questions?

Adam Probolsky, President Joshua Emeneger, Principal Researcher
O: 800-492-9556 | M: 949-697-6726 E: josh@probolskyresearch.com
E: adam@probolskyresearch.com

PROBOLSKY Opinion Research on

RESEARCH Elections and Public Policy

AT\ PROBOLSKY RESEARCH ‘ 800-492-9556
iﬂFM‘CH 110 16t Street Suite 1400-235 Denver, CO 80202 113
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