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Public User Account Help

This document is intended for the public who are involved with a permit or project in
Lakewood. You may be the homeowner or business owner on the property where the work
is being done. You may be a consultant but not performing any contractor trade work that
would require building inspections. You may need to pay the fees for the permit or schedule
inspections for your contractors. If any of these apply to you, and you are NOT a registered
contractor with Lakewood, then this document applies to you.

First time setup of your public account.

1. Go to Lakewood.org/eTRAKIT.
2. At the top-left portion of the screen or in the middle of the screen, click “Setup an

Account”

Home | SetupanAccount Log In User Name: |JlE] Password: [ (iosn| ® Remember Me

Lakewood

Colorado

Welcome to the City of Lakewood's Planning & Permitting Web Portal
This site provides access to planning, permitting, inspections, and other project services.

Use eitherone of htractors: If you are already registered with the City of Lakewood, use your existing Lakewood registration number for

mr‘ﬁb sername. Once you have your Username, select Forgot Password from the top of the page. You will be prompted for the email

e used on your contractor registration and sent a reset password link.

‘=~ tha City of Lakewood, you may select Apply for Contractor Registration from the Contractor area below.

If you are not a Contractor, please ¢ |(x§omp an Account to get started

i
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3. You will then see the Public Account Setup screen. IMPORTANT: fill out all fields on
this page. If you will be applying for permits or project with this public account, the
information you enter in these fields will be pulled into the “Applicant” contact for
those permits or projects. It should not be modified during the application process or

it will impact your ability to access attachments or respond to review results.

Create New Public User Account
* Requrred peids

+ Emai:

‘Usemame and Password

 gim | 0]

Password Must be contain minimum 6 and maximum 25
characters.

Password Rules: At least one number.
At least one lower & upper case letter Safely store your
At least one special character username,
Note: Password is case sensitive password, security
*Password. [ ] question and answer
et | p [
- CcAsE SeNsiTive.
-Secunty Question

Security Question I What was your chichood nicknama? a

+ Secret Answer [ |;.]

» Re-enter Secret Ancwer: [ |:.|

Make sure to

e — L
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4. You will then be Logged In to the eTRAKIT site.

HOME | DASHBOARD | VIEW/EDIT PROFILE | VIEW CART | LOGOUT LOGGEDINAS: TONY T,AIA

-
Thank you for regit ering on the City of Lakewood eTRAKIT website.
did not create the fccount, please call the City of Lakewood immediately.

Indicates which
account is logged
Click to see in. This is display
details on your only.
account you
just set up.
—

5. If you have forgotten your password or username, you can start the process from

the home screen by clicking on the appropriate link.

Home | SetupanAccount Log In [SSiiEseid User Name [{l Password: LOGIN B Remember Me  Forgot Password /Userna

Lakewood ety et emer

Colorado

6. If you forgot your password, click Public Registered button.

Flease click on a choice below to begin the password recovery process.

CONTRACTOR
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7. You will then provide the account’s username and click reset password. This will
send an email to the email address associated with your account.

Forgot Password

To begin the process for getting your password please enter your

USER NAME below and click the RESET PASSWORD button.

Enter : - Enter Usemname for
Username: .l M mmm

. Click Reset Password button. A Reset Password email will be
2 sent to the email address you listed on your public account.

8. You will receive a password reset email that will look like this. Click on the Reset
password link. Please note that the reset link will expire in 30 minutes. If you wait
longer than 30 minutes, when you click the reset link, you may receive “Unable to

Process Request” message. You will have to start the password reset process again.

Requested Info from the City of Lakewood

o noreply@aspgov.com 6 ©
Wed 11/17/2021 10:02 AM

To: You

You clicked on the RESET PASSWORD link on the
eTRAKIT web site. Please click the RESET PASSWORD link in the email to complete the process

=)

Reset Password €=
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9. Upon clicking the Reset Password link in the email, you will be taken to the Reset
Password screen. Fill in your answer to your security question. This answer is case

sensitive and whatever other characters you may have used including spaces and

punctuation.

Reset Password

You have chosen to RESET your password. An email will be
sent to you with instructions on completing this process.

Security Question What is the first name of the boy or girl that you first kissed?

Secret Answer N

Password Must be contain minimum 6 and maximum 25
Fill out all characters.
Password Rules: fields At least one number.
At least one lower & upper case letter.
At least one special character.
Note: Password is case sensitive.

New Password I

Confirm Password N1

. Make sure to
Ny click submit

10.Upon clicking on Submit button, you will see a confirmation page where you can

Continue to the home screen once again.

Reset Password

Your account password has been reset. Thank You.

e )

11.When the Continue button is clicked, you will be logged in and taken to the home

screen where you can start your project or permit applications.
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Welcome to the City of Lakewood's Planning & Permitting Web Portal
This site provides access to planning, permitting, inspections, and other project services.

Contractors: If you are already registered with the City of Lakewood, use your existing Lakewood registration number for
your Username. Once you have your Username, select Forgot Password from the top of the page. You will be prompted for the email
used on your contractor registration and sent a reset password link.

If you are new to the City of Lakewood, you may select Apply for Contractor Registration from the Contractor area below.

If you are not a Contractor, please click Setup an Account to get started.

{ . m

[ ; Permits w Projects ‘ *r’ Contractor
» Apply for Permit » Pay Fees » Apply » Pay Fees » Search » Pay Fees
» Search Permits » Search Contractors

12.When you log out and then need to log back into the system with this public

account, be sure to select “Public” from the dropdown at the top of the page

before you enter your credentials.

Home | SetupanAccount Log In RIS _User Name: R Password: M ocn: ® Remember Me  Forgot

Contractor

Lakewood ==

Colorado

Welcome to the City of Lakewood's Planning & Permitting Web Portal
This site provides access to planning, permitting, inspections, and other project services.

Contractors: If you are already registered with the City of Lakewood, use your existing Lakewood registration number for
your Username. Once you have your Usermname, select Forgot Password from the top of the page. You will be prompted for the email
used on your contractor registration and sent a reset password link.

If you are new to the City of Lakewood, you may select Apply for Contractor Registration from the Contractor area below.

Additional help:
Lakewood.org/eTRAKITinfo for instructional documents and videos.



