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Public User Account Help 
 
This document is intended for the public who are involved with a permit or project in 
Lakewood. You may be the homeowner or business owner on the property where the work 
is being done. You may be a consultant but not performing any contractor trade work that 
would require building inspections. You may need to pay the fees for the permit or schedule 
inspections for your contractors. If any of these apply to you, and you are NOT a registered 
contractor with Lakewood, then this document applies to you.  
 
First time setup of your public account. 

1. Go to Lakewood.org/eTRAKiT. 

2. At the top-left portion of the screen or in the middle of the screen, click “Setup an 

Account”  
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3. You will then see the Public Account Setup screen. IMPORTANT: fill out all fields on 

this page. If you will be applying for permits or project with this public account, the 

information you enter in these fields will be pulled into the “Applicant” contact for 

those permits or projects. It should not be modified during the application process or 

it will impact your ability to access attachments or respond to review results. 
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4. You will then be Logged In to the eTRAKiT site.  

5. If you have forgotten your password or username, you can start the process from 

the home screen by clicking on the appropriate link. 

6. If you forgot your password, click Public Registered button.  
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7. You will then provide the account’s username and click reset password. This will 

send an email to the email address associated with your account.  

8. You will receive a password reset email that will look like this. Click on the Reset 

password link. Please note that the reset link will expire in 30 minutes. If you wait 

longer than 30 minutes, when you click the reset link, you may receive “Unable to 

Process Request” message. You will have to start the password reset process again. 
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9. Upon clicking the Reset Password link in the email, you will be taken to the Reset 

Password screen. Fill in your answer to your security question. This answer is case 

sensitive and whatever other characters you may have used including spaces and 

punctuation. 

10. Upon clicking on Submit button, you will see a confirmation page where you can 

Continue to the home screen once again. 

11. When the Continue button is clicked, you will be logged in and taken to the home 

screen where you can start your project or permit applications.  
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12. When you log out and then need to log back into the system with this public 

account, be sure to select “Public” from the dropdown at the top of the page 

before you enter your credentials.  

 
 
Additional help:  
Lakewood.org/eTRAKiTinfo for instructional documents and videos. 


