
4220 TELEPHONE CALLS 

 C. Rule 

  1. All Police Department employees shall have a working telephone at their 
place of residence, and shall ensure that the department is advised of 

the telephone number and any subsequent changes. 

  2. Long distance telephone calls made from department telephones, or 

charged to the department, may be made for official business-related 
reasons only.  If a personal long distance telephone call is necessary 

during working hours, employees shall arrange for the charges to be 
made to their home telephone or on a collect basis. 

  3. If a department employee needs to call an immediate family member 
while traveling outside the metropolitan area on official business for 2 or 

more days, long distance calls are authorized.  A limit of 2 telephone 
calls a week to an immediate family member may be made and calls 

should generally not exceed 3 minutes.  All long distance calls charged to 
the department shall be documented on the employee's expense report. 

4. Cellular telephones shall be used as provided for in City Policy.  
Employees also should be aware that calls made on cellular telephones 

can be monitored by outsiders and are not confidential. 

a. In the interest of traffic safety, an employee who needs to make 

or receive a call while driving is encouraged to first lawfully park 
the vehicle off of the roadway. 

b. During inclement weather, when traffic is heavy, or when the 
conversation is in depth and may cause distraction, the 

employee SHALL lawfully park the vehicle before engaging in 
conversation.  

5. Home address and telephone numbers of City employees shall be 
released only to other employees with a need to know. 

4221 FIELD INTERVIEWS 

 B. Procedures 

  1. Contacts and field interviews with suspicious persons shall be 
documented by use of the field interview card.  A case report number 

shall be used on all contacts where the field interview card is used. 

  2. Care shall be used by agents to guard against misuse of field interviews 

or the misuse of the field interview card.  Agents shall have a valid 

reason for completing a field interview card on a subject or vehicle.  The 
following are examples, but not totally inclusive of when a field interview 

card may be used: 



   a. Suspicious persons or vehicles. 

   b. Potential witnesses. 

   c. Detention of intoxicated individuals at the Jefferson County 
Detoxification Center. 

   d. Gang related contacts.  

  3. An agent often conducts field interviews of persons who, for one reason 
or another, appear suspicious.  Although an agent may contact anyone 

and ask his name and business in the area, a person is not required to 
respond unless the agent has "reasonable suspicion" to believe the 

suspect is about to commit or has committed a crime. 

 C. Rule 

 1. Failing to provide information to an agent is not a crime.  No individual 

shall be arrested for refusing to provide information to an agent for the 

completion of a field interview card. 

4230 DOMESTIC VIOLENCE 

 A. Policy 

  The Lakewood Police Department views all domestic violence complaints as 

instances of potentially criminal conduct.  When probable cause indicates that a 

crime has been committed which involves domestic violence, custodial arrest and 
filing of criminal charges is required.  For the purposes of this policy, the 

definition of domestic violence found in the Colorado Criminal Code shall apply. 

 B. Procedure 

  1. When no crime has been committed and arrest would therefore be 

unlawful, an agent having reasonable grounds to believe that domestic 
violence may be imminent shall exercise appropriate alternatives to 

arrest, to attempt to defuse, or reduce the volatility of the situation.  

Appropriate alternatives may be: 

   a. Lodging at a detoxification center. 

   b. Lodging at Women in Crisis shelter. 

   c. Mutually agreeable separation. 

  2. When there is probable cause to believe that a crime involving domestic 
violence has been committed, the suspect shall be arrested and must be 

jailed or released on bond. If an immediate arrest would be impractical 
under the circumstances, the case will be forwarded to the 

Investigations Division for appropriate follow-up. 



  3. In all domestic violence cases, police agents are authorized to use every 

reasonable means to protect victims and victims' children from further 
violence. The victim’s children may be transported to a shelter regardless 

of the terms of a custody order and regardless of the other parent’s 
objection. 

  4. The case filing or summons and complaint shall be clearly identified as a 
domestic violence case by the reporting agent. 

  5. The decision to seek criminal prosecution shall not be based upon 

considerations such as the victim’s reluctance to cooperate, financial 

consequences, verbal assurances that the violence will cease, or 
speculation that the victim instigated or contributed to the incident.  The 

responsibility shall be to determine whether a crime has been committed 
and take appropriate enforcement action based upon probable cause. 

The victim shall be listed as a witness, requiring personal service of 

subpoena. 

  6. Agents shall be responsible for preparation of reports and for 
preservation of evidence including:  photographs of injury to persons 

and damage or disarray of scenes.  Where victims seek medical 

attention, releases for medical records shall be obtained. 

  7. Reports of domestic violence (yellow copies) shall be forwarded by the 
Investigation Division clerical staff to the Victim Assistance Coordinator 

for follow up.  After review of the report, follow-up may consist of a 

personal or telephone contact.  Appropriate community referrals shall be 
made if necessary. 

  8. The Victim Assistance Coordinator and advocates shall be available to 

respond in serious trauma cases, such as severe emotional or physical 

injuries, or at the discretion of a supervisor. 

  9. State law requires that medical personnel report physical injury resulting 
from domestic violence, which has been brought to their attention, to 

the law enforcement jurisdiction in which the medical facility is located.  

This is regardless of location of occurrence.  Agents shall, on a brief 
incident report, document instances, which have occurred in another 

jurisdiction.  The Investigation Division is responsible for assuring that a 
copy of the incident report is forwarded to the appropriate law 

enforcement agency.  If an immediate protection issue exists, or if 

immediate follow-up is required, the agent will personally notify the 
concerned agency. 

 C. Rule 

  1. A report shall be written anytime a domestic violence incident is handled. 

 

 



4231 PROECTION ORDERS 

 A. Policy 

 The Lakewood Police Department views all complaints that a protection order 
has been violated as instances of potentially criminal conduct.  When there is 

probable cause to enforce a protection order, custodial arrest and the filing of 
criminal charges is required.  For the purposes of this policy, the definition of 

protection order found in the Colorado Criminal Code shall apply. 

B. Procedure 

1. The suspect must be jailed or released on bond when probable cause 

exists to believe that the suspect has violated a protection order and that 

he had notice of the existence and substance of the order.  If an 
immediate arrest is not possible, the case will be forwarded to the 

Investigations Division for appropriate follow-up. 

2. If, after investigation, the patrol agent or detective determines that 

probable cause does not exist to enforce the protection order, the agent 
or detective must notify the protected party that no enforcement action 

will be taken and the reasons for such a decision.  Notification of the 
protected party is the responsibility of the police agent who determines 

that probable cause is lacking.  Such notification should be documented 
in the incident report. 

3. When a restrained party is arrested for violation of a protection order, 
the arresting agent shall make a reasonable effort to contact the 

protected party upon the arrest of the restrained person.  Such effort will 
be documented in the custody report. 

4. When no crime has been committed and arrest would therefore be 
unlawful, an agent having reasonable grounds to believe that domestic 

violence may be imminent shall exercise appropriate alternatives to 
arrest, to attempt to defuse, or reduce the volatility of the situation.  

Appropriate alternatives may be: 

 a. Lodging at a detoxification center. 

 b. Lodging at Women in Crisis shelter. 

 c. Mutually agreeable separation. 

5. In all protection order cases, police agents are authorized to use every 

reasonable means to protect victims and victims’ children from further 
violence.  The victim’s children may be transported to a shelter 

regardless of the terms of a custody order and regardless of the other 
parent’s objections. 

6. The decision to seek criminal prosecution shall not be based upon 
considerations such as financial consequences, verbal assurances that 



the violence will cease, the protected party’s reluctance to cooperate, or 

speculation that the victim instigated or contributed to the incident.  The 
responsibility shall be to determine whether a crime has been committed 

and take appropriate enforcement action based upon probable cause.  
The victim shall be listed as a witness, requiring personal service of 

subpoena. 

7. If the protection order has not been personally served, the police agent 

responding to the call shall serve a copy of said order on the restrained 
party if the subject is present.  If a police agent is able to serve the 

order, he shall write an incident report, which documents that the order 

was served, and give the CR number to the victim. 

 C. Rule 

1. A report shall be written anytime a protection order violation is 

investigated. 

 

4232 EMERGENCY PROTECTION ORDERS FOR DOMESTIC VIOLENCE 

 A. Policy 

  An emergency protection order (C.R.S. 13-14-103) is a simple, effective tool 
specifically designed for instances of domestic violence.  Its use is encouraged in 

situations where no formal court order currently exists, where a jailed and violent 
suspect may bond out quickly, or where there is a significant risk that a battered 

victim may be subjected to ongoing violence. 

 B. Procedure 

  1. An emergency protection order (EPO) is a verbal or written court order 

issued by a judge.  The order may: 

   a. Prohibit a suspect from threatening, contacting, molesting, and 

injuring any other party or minor children of either party. 

   b. Bar a suspect from entering specific premises. 

   c. Grant temporary custody of children to a designated person. 

  2. The order expires at the close (5 p.m.) of the court day following the day 
the order was issued, unless continued by the court. 

   a. When the need for an EPO arises, an agent shall call Jefferson 

County dispatch.  They have a list for the on-call judge and will 

either provide his telephone number or have the judge call the 
agent. 



   b. The agent shall explain to the judge the circumstances, which 

require the order; prior violent conduct shall be included.  The 
agent shall request an EPO covering one or more of the 3 

provisions listed above. 

   c. The judge will issue a verbal EPO, based upon an assessment of 

the information provided by the agent.  The agent shall carefully 
note which of the 3 provisions is mandated. 

   d. The agent shall then complete the EPO form itself.  Distribution 

shall be: 

    (1) The white copy shall be forwarded to the Watch I Sector 

Commander who shall ensure that it, along with copies 
of all other documents relevant to the case, is 

hand-delivered to the judge who issued the order.  This 

shall be done early on the next regularly scheduled court 
day. 

    (2) The yellow copy shall be hand-delivered to Records.  It 

shall be placed in the "Domestic Violence Court Order" 

file until 5 p.m. of the next day of judicial business 
following the day the order was issued at which time it 

shall be placed in the case file. 

    (3) The pink copy shall be made available to be picked up or 

to be given to the victim.  If this is not possible (e.g., 
victim has already left the home or the agent drafts the 

EPO at the police station), the agent shall attempt to 
notify the victim by telephone of the existence of an EPO 

and its provisions. 

    (4) The gold copy shall be given to the suspect.  If the 

suspect is not present, a reasonable attempt shall be 
made to locate him for personal service.  If this is not 

possible (e.g., suspect out of town), an attempt shall be 

made to notify the suspect by telephone of the existence 
of an EPO and its provisions. 

   e. A note shall be placed on the roll-call log.  It shall contain 

relevant information such as:  names of involved parties, 

locations specified in the EPO, date and time of expiration, etc.  
A copy of the EPO may be attached. 

   f. The agent shall ensure that dispatch "flags" the victim's address 

in the CAD computer.  The CAD "comments" section shall note 

that an EPO is in existence for the address, as well as the date 
and time of its expiration. 

   g. Agents at the scene of a domestic dispute do not have to 

actually see the EPO to enforce it.  Mere knowledge of its 



existence and provisions, as substantiated by Records personnel 

or another agent, will suffice. 

   h. If the agent has probable cause to believe that the subject 
violated the EPO, state law mandates that the subject be 

arrested and jailed for the crime of violation of protection order. 

4233 EMPLOYEES WHO ARE SUBJECT TO THE TERMS OF A PROTECTION ORDER 

 B. Procedure   

 1. Any employee who is the subject of a protection order, which arises out 
of a domestic matter, must immediately provide a copy of the protection 

order to his/her immediate supervisor.  The supervisor shall provide a 

copy of said restraining order to the legal advisor.  A legal review of the 
matter shall then be conducted by the legal advisor to determine if the 

employee is prohibited by the terms of the order, state law, or federal 
law from possessing a firearm.  If the employee is prohibited from 

possessing a firearm, the department shall make a determination as to 
the employee's status. 


